
RESEARCHFACTORS AFFECTING THE PROVISION OF WHOLE‑PERSON CARE

REPRINTED FROM AJGP VOL. 49, NO. 4, APRIL 2020© The Royal Australian College of General Practitioners 2020

Breadth
Non-exclusive

Environmental

Addresses:
        Presenting complaint

Opportunistic/
        preventive care

Underlying issues

OthersCultural

Spiritual

SocialPsycho-
logical

Physical

4. Team-based
care

2. Breadth,
length and depth

Additional
provider 1           

Additional
provider 2           

Depth

Length

Repeated
consultations    
over time

1
2

3
4

5
6

7
8

9
10...

1. Multi-
dimensional

person

3. Foundation:
doctor–patient relationship

Supplementary Figure 2. A model of whole–person care (WPC). WPC considers patients as multidimensional persons, has breadth, length and depth 
of scope and is founded upon the doctor–patient relationship. It may involve team-based care.
Reproduced with permission of The Royal Australian College of General Practitioners from Thomas H, Best M, Mitchell G, Whole-person care in general practice: 
The nature of whole-person care, Aust J Gen Pract 2020;49(1–2):54–60, doi: 10.31128/AJGP-05-19-49501.
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Supplementary Figure 1. Literature review findings – The elements of whole person care, and its relationship to biopsychosocial and holistic care.4 
Themes placed on circles’ boundaries are features of both terms, but more prominent in the term represented by the outer circle.
Reproduced with permission of BMJ Publishing Group Ltd from Thomas H, Mitchell G, Rich J, Best M, Definition of whole person care in general practice in the 
English language literature: a systematic review, BMJ Open 2018;8(12):e023758. 


