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Appendix 1. Taxonomy of purposes definitions and number of resources coded by purpose type

Purpose Definition n %

Inform, educate, remind or recall Provide healthcare providers with knowledge and 
information or mechanisms to remind or alert healthcare 
providers

32 100

Teach skills Teach healthcare providers the skills required to 
operationalise knowledge

18 56.25

Provide support Providing support to the healthcare providers, including 
information on self-care

8 25

Facilitate decision making Described as decision aids or tools to guide interaction or 
acknowledged decision-making opportunities

6 18.75

Enable communication Make communication between patients and healthcare 
providers possible, specifically in the face of a practical 
obstacle such as disability or a language difference

32 100

Enhance community ownership Enhance interactions between communities and health 
services and/or fostering a sense of community ownership – 
including creating a community around refugee health

1 3.13


