Current guidance for communicating with refugee and asylum seeker patients: An environmental scan of online resources

Research

Appendix 3. Resources, accessed 7 May 2020

Title/Author/Year of update

URL

1 Improving responses to refugees with backgrounds of multiple
trauma: Pointers for practitioners in domestic and family
violence, sexual assault and settlement services

Australian Domestic and Family Violence Clearinghouse -
UNSW, 2013

http://library.bsl.org.au/jspui/bitstream/1/4092/1/Improving%20
responses%20t0%20refugees%20with%20backgrounds%200f%20
multiple%20trauma%20%20pointers%20for%20practitioners%20
in%20domestic....pdf

2 Communication and interpreters
Australian Refugee Health Practice Guide, 2020

http://refugeehealthguide.org.au/communication-and-interpreters

3 Approach to consultation and management
Australian Refugee Health Practice Guide, 2020

http://refugeehealthguide.org.au/consultation-and-management

4 Prescribing tips
Australian Refugee Health Practice Guide, 2020

http://refugeehealthguide.org.au/prescribing-tips

5 Management of psychological effects of torture or other
traumatic events

Australian Refugee Health Practice Guide, 2020

http://refugeehealthguide.org.au/psychological-effects-of-torture-
trauma

6 Tips for making referrals
Australian Refugee Health Practice Guide, 2020

http://refugeehealthguide.org.au/tips-for-making-referrals

7 Whole of practice approaches
Australian Refugee Health Practice Guide, 2020

http://refugeehealthguide.org.au/whole-practice-approaches

8 Why focus on refugee health? A resource of the Australian
Refugee Health Practice Guide

Australian Refugee Health Practice Guide, 2018

http://refugeehealthguide.org.au/wp-content/uploads/ARHPG_
BOOK_3 Why-focus-on-refugee-health_A4_FA-WEB.pdf

9 Communication in general practice
Victorian Refugee Health Network, 2017

http://refugeehealthnetwork.org.au/communication-in-general-
practice

10 Area for improvement: Communication
Victorian Refugee Health Network, 2016

http://refugeehealthnetwork.org.au/wp-content/uploads/
Communication-Tipsheet_2016_September Practice-suggestions-for-
general-practice.pdf

1" Coordination and management in general practice
Victorian Refugee Health Network, 2016

http://refugeehealthnetwork.org.au/coordination-and-management-
in-general-practice

12 Area for improvement: Coordination and management
Victorian Refugee Health Network, 2017

http://refugeehealthnetwork.org.au/wp-content/uploads/
Coordination-and-Management-Tipsheet_2016_Practice-suggestions.
pdf

13 Standards of practice for Australian refugee health nurses

Refugee Nurses of Australia, 2018

http://refugeenursesaustralia.org/wp-content/uploads/2018/10/
Standards-of-Practice-for-Australian-Refugee-Health-Nurses-2018_
final.pdf

14 Overview of cultural competence in professional education,
training and standard setting for clinicians

Migrant and Refugee Women's Health Partnership, 2017

https://culturaldiversityhealth.org.au/wp-content/uploads/2017/09/
Overview-of-Cultural-Competence-in-Professional-Education-
Training-and-Standard-Setting-for-Clinicians-August-2017.pdf

15 Experiences of torture and trauma: Psychological and physical
effects, management and psychological approaches

Australian Refugee Health Practice Guide, 2018

www.hnehealth.nsw.gov.au/multiculturalHealth/Documents/
ARHPG%20Experiences%200f%20torture%20and%20trauma%20
booklet%202018.pdf

Table continued on the next page.

© The Royal Australian College of General Practitioners 2022

Reprinted from AJGP Vol. 51, No. 4, April 2022


http://library.bsl.org.au/jspui/bitstream/1/4092/1/Improving%20responses%20to%20refugees%20with%20backgrounds%20of%20multiple%20trauma%20%20pointers%20for%20practitioners%20in%20domestic....pdf
http://library.bsl.org.au/jspui/bitstream/1/4092/1/Improving%20responses%20to%20refugees%20with%20backgrounds%20of%20multiple%20trauma%20%20pointers%20for%20practitioners%20in%20domestic....pdf
http://library.bsl.org.au/jspui/bitstream/1/4092/1/Improving%20responses%20to%20refugees%20with%20backgrounds%20of%20multiple%20trauma%20%20pointers%20for%20practitioners%20in%20domestic....pdf
http://library.bsl.org.au/jspui/bitstream/1/4092/1/Improving%20responses%20to%20refugees%20with%20backgrounds%20of%20multiple%20trauma%20%20pointers%20for%20practitioners%20in%20domestic....pdf
http://refugeehealthguide.org.au/communication-and-interpreters/
http://refugeehealthguide.org.au/consultation-and-management/
http://refugeehealthguide.org.au/prescribing-tips/
http://refugeehealthguide.org.au/psychological-effects-of-torture-trauma/
http://refugeehealthguide.org.au/psychological-effects-of-torture-trauma/
http://refugeehealthguide.org.au/tips-for-making-referrals/
http://refugeehealthguide.org.au/whole-practice-approaches/
http://refugeehealthguide.org.au/wp-content/uploads/ARHPG_BOOK_3_Why-focus-on-refugee-health_A4_FA-WEB.pdf
http://refugeehealthguide.org.au/wp-content/uploads/ARHPG_BOOK_3_Why-focus-on-refugee-health_A4_FA-WEB.pdf
http://refugeehealthnetwork.org.au/communication-in-general-practice/
http://refugeehealthnetwork.org.au/communication-in-general-practice/
http://refugeehealthnetwork.org.au/wp-content/uploads/Communication-Tipsheet_2016_September_Practice-suggestions-for-general-practice.pdf
http://refugeehealthnetwork.org.au/wp-content/uploads/Communication-Tipsheet_2016_September_Practice-suggestions-for-general-practice.pdf
http://refugeehealthnetwork.org.au/wp-content/uploads/Communication-Tipsheet_2016_September_Practice-suggestions-for-general-practice.pdf
http://refugeehealthnetwork.org.au/coordination-and-management-in-general-practice/
http://refugeehealthnetwork.org.au/coordination-and-management-in-general-practice/
http://refugeehealthnetwork.org.au/wp-content/uploads/Coordination-and-Management-Tipsheet_2016_Practice-suggestions.pdf
http://refugeehealthnetwork.org.au/wp-content/uploads/Coordination-and-Management-Tipsheet_2016_Practice-suggestions.pdf
http://refugeehealthnetwork.org.au/wp-content/uploads/Coordination-and-Management-Tipsheet_2016_Practice-suggestions.pdf
http://refugeenursesaustralia.org/wp-content/uploads/2018/10/Standards-of-Practice-for-Australian-Refugee-Health-Nurses-2018_final.pdf
http://refugeenursesaustralia.org/wp-content/uploads/2018/10/Standards-of-Practice-for-Australian-Refugee-Health-Nurses-2018_final.pdf
http://refugeenursesaustralia.org/wp-content/uploads/2018/10/Standards-of-Practice-for-Australian-Refugee-Health-Nurses-2018_final.pdf
https://culturaldiversityhealth.org.au/wp-content/uploads/2017/09/Overview-of-Cultural-Competence-in-Professional-Education-Training-and-Standard-Setting-for-Clinicians-August-2017.pdf
https://culturaldiversityhealth.org.au/wp-content/uploads/2017/09/Overview-of-Cultural-Competence-in-Professional-Education-Training-and-Standard-Setting-for-Clinicians-August-2017.pdf
https://culturaldiversityhealth.org.au/wp-content/uploads/2017/09/Overview-of-Cultural-Competence-in-Professional-Education-Training-and-Standard-Setting-for-Clinicians-August-2017.pdf
http://www.hnehealth.nsw.gov.au/multiculturalHealth/Documents/ARHPG%20Experiences%20of%20torture%20and%20trauma%20booklet%202018.pdf
http://www.hnehealth.nsw.gov.au/multiculturalHealth/Documents/ARHPG%20Experiences%20of%20torture%20and%20trauma%20booklet%202018.pdf
http://www.hnehealth.nsw.gov.au/multiculturalHealth/Documents/ARHPG%20Experiences%20of%20torture%20and%20trauma%20booklet%202018.pdf

Research

Current guidance for communicating with refugee and asylum seeker patients: An environmental scan of online resources

Appendix 3. Resources, accessed 7 May 2020 (Cont’'d)

Title/Author/Year of update

URL

16 Practice checklist: Is your practice refugee health ready?

Refugee Primary Health Care Clinical Advisory Group South-
East Qld, 2017

www.refugeehealthnetworkgld.org.au/wp-content/uploads/2016/11/
Refugee-Health-Ready-Practice-Checklist-V3.4.pdf

17 Managing the refugee patient
Refugee Health Network Queensland, 2015

www.refugeehealthnetworkgld.org.au/wp-content/uploads/2017/01/
Managing-the-Refugee-Patient-Dr-M.-Kay.pdf

18  Resources for general practice clinicians: Working with patients
from a refugee background

Refugee Health Network Queensland, 2018

www.refugeehealthnetworkgld.org.au/wp-content/uploads/2019/06/
Resources%20for%20General%20Practice%20Clinicians%20
working%20with%20patients%20from%20a%20refugee%20
background%20Collated%20Nov%20June%202019.pdf

19 Culturally responsive clinical practice: Working with people
from migrant and refugee backgrounds - Competency
standards framework for clinicians

Migrant and Refugee Women's Health Partnership, 2019

https://culturaldiversityhealth.org.au/wp-content/uploads/2019/02/
Culturally-responsive-clinical-practice-Working-with-people-from-
migrant-and-refugee-backgrounds-Jan2019.pdf

20  Education for GPs providing mental healthcare for refugee
populations

A resource for training providers
General Practice Mental Health Standards Collaboration

https://gpmhsc.org.au/getattachment/67c49c32-7441-4bb2-9ba2-
8ae12873faab/gpmhsc-education-for-gps-providing-mental-health-
care-for-refugee-populations.pdf

21 Make your general practice refugee health ready
North Western Melbourne Primary Health Network, 2019

https://nwmphn.org.au/wp-content/uploads/2019/06/Refugee-
Health-Guide-Make-your-practice-refugee-health-ready.pdf

22 Caring for refugee patients in general practice

Victorian Foundation for Survivors of Torture Inc., 2012

https://refugeehealthnetwork.org.au/wp-content/uploads/CRPGP_
DTG_4thEdn_Vic_Online.pdf

23  Recommendations for comprehensive post-arrival health
assessment for people from refugee-like backgrounds

Australasian Society for Infectious Diseases and Refugee
Health network of Australia, 2016

www.asid.net.au/documents/item/1225

24 Refugees and asylum seekers: Issues for refugees and asylum
seekers

CareSearch - Palliative care knowledge network, 2018

www.caresearch.com.au/caresearch/tabid/2385/Default.aspx

25  Guide for general practitioners in Tasmania: Refugee health
care

Tasmania - Department of Health and Human services, 2005

www.dhhstas.gov.au/_data/assets/pdf file/0016/37024/gp_guide_
refugee_health_1st_edn_may05.pdf

26  'Thisis what you need to know about working in refugee
health’

General Practice Training Queensland, 2018

www.gptq.gld.edu.au/need-know-working-refugee-health

27  Pregnancy care for migrant and refugee women
Australia Government - Department of Health, 2020

www.health.gov.au/resources/pregnancy-care-guidelines/part-a-
optimising-pregnancy-care/pregnancy-care-for-migrant-and-refugee-
women

28  Refugee health and wellbeing: A strategic framework for
Queensland

Queensland Government - Department of Health, 2016

www.health.qld.gov.au/__data/assets/pdf file/0028/442378/
framework-refugee.pdf

29  'How practices can engage people from refugee and migrant
communities’

HotDoc, 2017

www.hotdoc.com.au/practices/blog/engaging-migrant-communities
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30  Guide for clinicians working with interpreters in healthcare https://culturaldiversityhealth.org.au/wp-content/uploads/2019/10/
settings Guide-for-clinicians-working-with-interpreters-in-healthcare-settings-
Migrant and Refugee Women's Health Partnership, 2019 Jan2019.pdf

31 Abuse and violence: Working with our patients in general www.racgp.org.au/FSDEDEV/media/documents/Clinical%20
practice (White Book) - Chapter 12: Migrant and refugee Resources/Guidelines/Whitebook/Abuse-and-violence-working-with-
communities our-patients-in-general-practice.pdf
The Royal Australian College of General Practitioners
(RACGP), 2014

32  ‘'Refugee and asylum seeker health contextual unit’ www.racgp.org.au/FSDEDEV/media/documents/Education/

The Royal Australian College of General Practitioners Curriculum/ra16-refugee-and-asylum-seeker-health.pdf

(RACGP), 2016
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