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Great! Do you need Yes
help to stay quit?

No

Congratulate
and reaffirm

Advise

Advise all smokers to quit in
a clear, non-confrontational,
personalised way

“The single most important
thing you can do for your
health is to stop smoking.”

Advise the best way to quit
and stay quit

Behavioural intervention
(Quitline, Stop Smoking
Service)

o
Nicotine replacement
therapy products or
stop-smoking medications

Help

Offer to arrange a referral to
Quitline by sending a referral
form (quit.org.au/referral).
Referral increases smokers’ use
of Quitline and improves their
chances of quitting.

Encourage use of behavioural
strategies. View information, tools
and apps on quit.org.au

Encourage clients to use nicotine
replacement therapy products and
stop-smoking medications - some
available on prescription

smoking status and support provided and follow up at next visit. 08/2019

Figure 2. Three-step brief advice: Ask, Advise, Help

Reproduced with permission from Quit Victoria, 3 step quit smoking brief advice - AAH model, Melbourne, DoH Quitline, 2018.
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